THE WALT DISNEY COMPANY

“INTERNATIONAL

LICENSEE AND VENDOR INDUCTION
2022
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OUR TEAM

PROMOTE SAFE, INCLUSIVE AND RESPECTFUL WORKPLACES WHEREVER DISNEY-BRANDED PRODUCTION TAKES PLACE

Globally:
* Program established in 1996
 Managed by 90+ dedicated staff located in 11 countries

e 37,000 active facilities for 6,300 Licensees and Vendors worldwide
EMEA:

* 1,200 Licensees and Vendors
e 12,000 active Facilities

* 84 sourcing countries
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THE ILS SCOPE-BRANDS
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DISNEY’S STRONG BRAND REPUTATION AND POSTIVE RELATIONSHIP WITH CONSUMERS IS
ESSENTIAL TO THE DEMAND FOR DISNEY-BRANDED PRODUCTS
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IN ILS SCOPE-PRODUCTS AND SITES

FACILITIES AND PRODUCTS IN SCOPE INCLUDE:

+ Disney-branded merchandise  Processed agricultural products, including  Gifts
Printers farms and orchards  Premiums and giveaways
« Embroiderers « Labelling Printed materials including instruction

« Packaging Do not Distribute brochures and manuals 4



NOT IN ILS SCOPE-PRODUCTS AND SITES

PRODUCTION SITES OR ITEMS THAT ARE NOT IN ILS SCOPE:

 Printed materials for advertising / Point
of Sales

« Banners/Posters/Displays

* In-store production
(i.e. cake decoration, cafés, etc.)

«  Product samples o 3
Do not Distribute

Raw materials + Digital production

Fabric factories . Online products
Dyeing mills + Design elements

Non-branded packaging



DISNEY CODE OF CONDUCT

Child Labor
Forced Labor

MCS
Coercion and Harassment
Non-Discrimination MINIMIUM
Association COMPLIANCE
Health and Safety STANDARDS

Subcontracting

Monitoring and Compliance
Compensation

Publication

Other Laws

Protection of the Environment

Code of Conduct for Manufacturers
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https://impact.disney.com/app/uploads/2022/02/Manufacturer-Code-of-Conduct-Translations.pdf

GENERAL REQUIREMENTS OF THE ILS
PROGRAM

Select compliant Facilities in and source from Permitted Sourcing Countries

Declare all Facilities and submit required documentation in a timely manner

Receive authorization from Disney prior to production

Manage ongoing compliance and provide periodic ILS Audits if required

Remediate compliance violations and stop production if required

Advise Disney promptly of Facility changes
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https://impact.disney.com/app/uploads/2022/01/Permitted-Sourcing-Countries-Policy-2022_07_20-PSC-update.pdf

SELECT COMPLIANT FACILITIES

w

Permitted Sourcing Countries
ILS Audit not required

Permitted Sourcing Countries
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https://impact.disney.com/app/uploads/2022/01/Permitted-Sourcing-Countries-Policy-2022_07_20-PSC-update.pdf

SELECT COMPLIANT FACILITIES

 Permitted Sourcing Countries ILS Audit required

« Some productions may only be authorized in facilities
sourced through the Better Work program

Permitted Sourcing Countries
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https://betterwork.org/
https://impact.disney.com/app/uploads/2022/01/Permitted-Sourcing-Countries-Policy-2022_07_20-PSC-update.pdf

FACILITY AND MERCHANDISE AUTHORIZATION (FAMA) APPLICATION
*Required Fields

1. COMPANY INFORMATION (LICENSEE/VENDOR) ILS Social Compliance Audit
*Company Name. = v Coniact Name
Given | Firsi Name: | |
Family / Last Name:] |
‘Compasy Addres: Tob Titke:
Street / mumber: =Primary E-mail Audit ID #: 000 Date Audit Conducted:  2018/04/02
| | ¥i/Ma/Day
= B 11
City: [ || Telephose exte I Code Conducted to:  Disney Audit Report Date: 2018/04/04
. e extension: ¥r/Mo/Day
oW | | Mobile number(s):
*State Province: :
+Couiry: || SaeeEnaT oneact s o s, g member e Audit Type: ®inisal DFistFU Ol Second FU OO Third FlU [ Other F/U
Postal Code:
2. FACILITY INFORMATION
submiring this FAMA Anplicavion, Licersee Tendor rapras + obuined the Facility onsent 1o hizher personal Facility Information
myfsrmarion beimg wsed in accordaice With the serms of Dismay s Privacy for Businezs Customars and Suppiiers (appiicable for countries
Jor which such paiicy £ in qfiect) Facility ID No.: FAC-000000
“Eaclity Name: “Enabty Contact Name (Facihty swner of masager): Facility Name: Nenanonencnonena
Family / Last Name:
"’ [ Address Line 1: Nenanenene, 000
Faalsty [LS Number: Facility Contact Job Trtle: Address Line 2: Nil
Previous/ARas Names by which this Facility is known: Facility E-mail- Address Line 2: Nil
Facility Address: *Telephone number(s): City: Nononono Stal 'Province: Nonono
*Street / Number: [ L
Nabile mumber(s) Town: ~Dyno “ountry: MNono
*City- Addaomal . job fitle, telepbone number and email: Postal Code: 0 000- 0 GPS Location: nil
Town: < fhis Facility owned by the Company (Licenses/Vendor? Contact Las{ dame: N, « nono Contact First Name:  Nonono
*State | Province:
. romme | ‘ Primary Eman. 2ot no@nonocombr  Telephona: +00 00 0000-0000
Commey: | o O %e_v o o
Postal Code: Contact Person Title: . Honononono Fax: NA
Facility CPS Jocation: Facility Website:
et E L Name/Address/Ownership Updates
Disney Busimes: Tt Dicne ;n:'nsx-l.' at Ce — mwzw : i #
= +Cair = it Cantace _
Facility Name: il
Facility Address: il
Facility Ownership Update: Nil
Upcoming Relocation or Expansion:  Nil
Page 10of 16
CONFIDENTIAL — & Disney

FAMA APPLICATION SOCIAL COMPLIANCE AUDIT THAT MEETS DISNEY'S MCS
(REQUIRED) (AS NEEDED)
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https://thewaltdisneycompany.com/app/uploads/2018/06/FAMA-Application.pdf
https://thewaltdisneycompany.com/app/uploads/2018/06/FAMA-Application.pdf

ILS Manual — more info (p. 43)

11
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https://impact.disney.com/app/uploads/2022/01/ILS-Program-Manual.pdf

DOCUMENT SUBMISSION FOR EMEA

Using the submission Inbox: EMEA.ILS.FAMA@disney.com

= To EMEA.ILS.FAMA@disney.com
Send Cc
Subject FAMA Application - Company Mame COM-000000 - Facility Marme (FAC-000000)
B Disney FAMA application form.pdf B Audit Report ABC Inc.pdf g
e ] 2ME e ] 163 KB
Hello,

Please find attached a new FAMA application for the facility ABC Inc in China, audit report is attached.

Thanks

Do not Distribute

What to submit:

« FAMA Applications
* Audit Reports (as needed)
* Annual audits

« FAMA reissue requests

What not to submit:

* Ad hoc questions
 Facility eligibility requests

« Corrective Action Plan -2 |
(CAP) letters

12



DOCUMENT SUBMISSION FOR NA

Using the submission Inbox: CORP.ILS.FAMA@disney.com What to submit:
- To CORP.ILS.FAMA@disney.com * FAMA Applications
Send Ce * Audit Reports (as needed)
Subject FAMA Application - Company Mame COM-000000 - Facility Mame (FAC-D00000) e Annual audits
E, ?iri?ﬁe:; FAMA application form.pdf E’ T:gd}i:ﬁﬁepnrtAEC|nc.pdf g - FAMA reissue requests
Hello, « Ad hoc questions
Please find attached a new FAMA application for the facility ABC Inc in China, audit report is attached. ° Facility e|lglbl|lty requests and
updates
Thanks
What not to submit:
» Corrective Action Plan 2]
(CAP) letters

Do not Distribute 13



RECEIVE AUTHORIZATION
D U

M ISNEY PRIOR
TO PRO N

Disney-branded
production
can start

FACTLITY AND MERCHANDISE AUTHORIZATION (FAMA) APPLICATION
*Reguired Fields

1. COMPANY INFORMATION(LICENSEEVENDOR) = | ILS Social Compliance Audit
*Company Name: *Company Contact Name

Grven / First Name: | |
Family / Last Name:| |

Company Addres Tob Tille
*Street / m| ‘ i Audit ID #: 000 Date Audit Conducted:  2018/04/02 FACILITY AND MERCHANDISE AUTHORIZATION
¥r/Ma/Day
+ 5 LICENSEENVENDOR :
=city- [ | Tetephone extenion: l Code Conducted to:  Disney Audit Report Date: 2018/04/04 DSEEAENDOR MAME:
Towm: Mobile number{z) Vr/Ma/Day Coriex S.r.l. (COM-002821)
*State/Province: . :
+Comtrs I } FTETTT) Tob Gl flepbons samber and emal Audit Type: M inisal OFistFU OSecond U O Thirdf/U [ Other FU STREET ADDRESS:
Postal l‘:.ﬂ: Via Molveno, 4 NA
1 FACTLITY INFORMATION
P . Mestrino, (PD), 35035, ltaly
By s N4 Application, LicenseeTendor represents d obtained the Facility Contact's comsant to personal Facility Information __ WA
Informarion being wed in accordance with the serms of Disney s Privacy Policy for Busines: Czstomars and Sugpiiers (applicable for countries FACILITY NAME:
Sor wiich such paiicy & in afiecy. Facility ID No.: FAC-000000
*Facility Name: '}‘aiitv?%;a\n‘l:m (FaciBity owner of mamager)- Facility Name: Nonononenononons HuaiAn Hengtong Gloves & Cap Co.Ltd. (FAC-041965)
Family / Last Ng i
! e Address Line 1: Nenanonona, 000 FACILITY ALIAS NAME(S):
TFaahty ILS Number: Facility Contact Job Title: Address Line 2: Nil
Previous/Alias Names by which this Faciify is known: Faclifty E-mail: Address Line 2: il _ FACILITY ADDRESS:
Facility Address *Telephone number(z) City: Noi . hno " te/Province: Nonono East 1 Road, IndygiSiPark, Hoifiee Coul
*Street  Number | [ [ ]
Aobile pumber(s): Town: Hon 1o Country: Nono e
“City. Addtenal . ob Gifle, telepbone number and emal- Postal Code: 0000 =y GPS Location: Nl =
Town: s e Facilify owued by fhe Company (Licemses/Vendor)? Contact Last Nau. nor, nono Contact First Name:  Nonono g e ok sy 5 (Do) y ich n
*State  Provinge: e “Diczay :
o PT "I I O = Primary Email: » wno@nono.combr  Telephone: +00 00 0000-0000 Dy Bomtod o T
“Country: Yes_L |  wa__ 7 ? . 3 y e
Postal Code: Contact Person Title:  Nonononono Fax: NA = % :
Facility CFS location: Facility Website: = 8 - -
mborinton Th Vs using
. i Pl oo, ichaing
SLETL T Name/Address/Ownership Updates :
(Buchudo ail Business Uhits you engnse with ic Mrket) o boruem Licamsos Vendor sd Diy.
Dizaey Busizess Tmit: “Dizuey Busines: Unit O 3 i o =
Facility Name: mil
Facility Address: nil FA'WZA"“%ESBQKO
Facility Ownership Update: Nl issuancs Dave: 09/07/2022

Upcoming Relocation or Expansion:  Nil

Page1of 16
CONFIDENTIAL - © Disney

FAMA APPLICATION SOCIAL AUDIT THAT MEETS DISNEY'S MCS FAMA AUTHORIZATION 3]
(MANDATORY) (AS NEEDED) (MANDATORY) v

Do not Distribute 14



https://thewaltdisneycompany.com/app/uploads/2018/06/FAMA-Application.pdf
https://thewaltdisneycompany.com/app/uploads/2018/06/FAMA-Application.pdf

MONTHLY LICENSEE/VENDOR STATUS REPORT (MSR)

The report includes your production authorization statuses (current, pending and expired) and
provides the following details:

 Actions required for Licensee/Vendor
* Facility details

» Last audit status and violations k
* Next audit due date

Additional information from the report:

* Your Company ID (COM-XXXXXX)
» Contract information

Do not Distribute

[
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* Disney may perform ILS audits of any facility, at any time, in any country.
+ Disney will notify in advance of an ILS audit

* Facility information should be accurate

+ Ensure Disney has full access to the facility

« UTS (Unable to Schedule) notification

Do not Distribute




REMEDIATE
AND STOP

From: ils.program @ email.disney.com <ils.program@email.disney.com>
CORRECTIVE ACTION PLAN Sent: 02 September 2022 0305

Subject: You Have a New Communication
. . September 02, 2022
* MCS violations
Ths letter 1s being provided to all Disney licensees and vendors currently authorized to produce Disney-branded products in
. . this facility. As a courtesy, this letter is also being provided to licensees and vendors *L.at have applied for authorization to
° Non _MCS VIOIatlonS produce in this facility.
° TWO consec utive a ud its that fa iI On August 24, 2022, Disney received an audit of Cenka Tesktils San 72 7ic L 4 Sti (F. »*'Ly ID: FAC-059939), located in
e . CANAKKALE, Turkey.
MCS = Facility Loss of Production
. . Results of this audit indicate that this facility currently = ~ets Di ne 's M imum Compliance Standard (MCS) under the ILS
Authorisation (FLOPA) Program.
NON-MCS VIOLATIONS - SHOULD "_ ADD 'ES. "D } 1OMPTLY
* Other Laws: Other
Employees do not receive detailed payroll 1~ . mation.
As the licensee/vendor, it is your responsibility to ensure that all Code violations are addressed promptly.
. . I As a reminder, you must obtain authorization from Disney before commencing Disney-branded production in this facility, as
T| P: Sha re the CAP Ietter Wlth faC| I |ty evidenced by receipt of a signed FAMA form from Disney.
management and work with them to solve the
ISSUES

Do not Distribute 17 n




e

Authorized Facility +
Audit Not Submitted
on Time

B. ‘xd

Authorized Facility +
Audit Doesn’t Meet MCS

C. wd

Authorized Facility +
Audit Doesn’t Meet MCS

FAMA Revocation
Letter

Corrective
Action Plan/120 days

Corrective
Action Plan/120 days

o

New Audit Meets MCS Ongoing

Authorization

x A

New Audit
Doesn’t Meet MCS

Facility Loss of
Production Authorization
Letter w/ violations

Do not Distribute




ADVISE DISNEY PROMPTLY OF FACILITY
CHANGES

 No longer using the facility for Disney-branded production?

« Check Monthly Status Report to ensure the facility details are “
correct

Do not Distribute 19 n




USEFUL LINKS

* |LS manual

» FAMA application form
» Code of Conduct
» Permitted Sourcing Countries

» Health & Safety Supplemental Guide

» Forced Labour Supplemental Guide
» disneylaborstandards.com

Do not Distribute
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https://thewaltdisneycompany.com/app/uploads/2019/06/ENG_Disney_ILS_Manual.pdf
https://thewaltdisneycompany.com/app/uploads/2018/06/FAMA-Application.pdf
https://impact.disney.com/app/uploads/2022/02/Manufacturer-Code-of-Conduct-Translations.pdf
https://impact.disney.com/app/uploads/2022/01/Permitted-Sourcing-Countries-Policy-2022_07_20-PSC-update.pdf
https://impact.disney.com/app/uploads/2022/06/ILS-Guidebook_Health-Safety.pdf
https://impact.disney.com/app/uploads/Current/Forced-Labor-English.pdf
http://www.disneylaborstandards.com/

UPCOMING TRAINING SESSIONS

Health & Safety Supplemental Guide
5th Oct (Register) & 12th Oct (Register), 10am GMT

Next ILS Monthly Training:
26th Oct 16:00-17:00 GMT

Register

o/

Do not Distribute
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https://disney.zoom.us/webinar/register/WN_gFZRDhOEStu1VqiLiqvBwA
https://disney.zoom.us/webinar/register/WN_RC_WJBfAQ1SYTW4TMd_XvA
https://disney.zoom.us/meeting/register/tJUldu-gqjojHtxLdtJtVa54TdcvVtlnZdhB

Q&A

Thank you

o Qe g
INTERNATIONAL
LABOR STANDARDS
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